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DigitalXRAID is an award-winning cyber security service provider.
Using a combination of people, expert knowledge and technology we
stay one step ahead of the criminals. We are not one size fits all, we
work with our clients to understand their needs and provide a fully

tailored service to ensure complete protection.

Our mission is to deliver exceptional customer service and leave our
customers better educated, more secure and less exposed to cyber
attacks. Our business and our team are accredited to the highest
standards in the industry. We sit in the top 1% of cyber security

providers globally for our accreditations. 

We’re proud to be one of only a handful of business in the world to
hold this prestigious CREST Accredited for our 24/7/365 Security

Operations Centre. We are also ISO-27001, ISO-20000, ISO-9001 &
Cyber Essentials Plus certified and an IASME Certification Body.

What sets us apart?



DigitalXRAID Certifications

CREST Certification Explained 

At the heart of DigitalXRAID's excellence in
cybersecurity services lies our prestigious
CREST certification. But what does this mean
for our clients? 

CREST is a globally recognised accreditation for
the cybersecurity industry, signifying the highest
standards of ethical conduct, robust
methodologies, and technical expertise. Being
CREST certified means that DigitalXRAID has
undergone rigorous assessments and
demonstrated compliance with stringent
standards that cover all aspects of our
operations, from our technical capabilities to our
business processes. 

For our clients, this certification provides peace
of mind. It assures them of the quality, reliability,
and integrity of the services we provide.
Whether it's through our 24/7 Security
Operations Centre (SOC) Service, Vulnerability
Assessment Service, advanced penetration
testing services, or our Cyber Security Incident
Response service, being in the top 1% of
providers globally means we bring unparalleled
expertise and security assurance to your
cybersecurity needs. 



CREST Accredited Security
Operations Centre:

24/7/365 monitoring
XDR Extended Threat
Detection & Response
SIEM & Log Management 
Intrusion Detection
System 
Intrusion Prevention
System 
Threat Mining 
Endpoint Detection &
Response 
Dark Web Monitoring 
File Integrity Monitoring 
Data Collection & Security
Analysis 
Continuous Vulnerability
Monitoring 
Orchestration &
Automation
Reporting

NCSC & CREST Accredited
Incident Response

Our Services
DigitalXRAID offer services across all three pillars of cyber security;
Offensive, Defensive and Compliance. Our customers are able to
get a full spectrum holistic view of their security and risk.

Offensive Defensive Compliance

Penetration Testing &
Vulnerability Scanning:

Web & Mobile Apps
Infrastructure
VPN
PCI DSS

Network/Device Security
Configuration Review:

Firewall
Server
Switch/Router
Workstation
CIS Benchmarking

Cloud Security Review:
AWS
Azure
Google
Office 365

IT Health Check
(PSN/DFE/CHECK/DSP)

Red Team Exercises
Social Engineering
Managed Phishing Service

ISO 27001 & 9001 Managed
Service & Consultancy:

Step 1: Gap Analysis
Step 2: Implementation
Step 3: Stage 1 Audit
Step 4: Stage 2 Audit
Step 5: Management &
Maintenance

Cybersecurity Maturity
Assessment

Compliance Framework
Consultancy:

NIST
SOC2
PCI-DSS

Cyber Assessment
Framework (CAF) / DSP
Toolkit

Cyber Essentials 
Cyber Essentials Plus

Table-Top Exercises



info@
digitalxraid.com

DigitalXRAID’s Security
Operations Centre (SOC) Service
Through our 24/7 Security Operations Centre, we deliver leading cyber
security strategies to organisations that enhance the security posture and
reduce the risk, cost and reputational damage of a breach. 

Powered by best-in-class tooling, DigitalXRAID’s
Managed SOC service is designed to deliver
robust security while optimising costs, ensuring
maximum ROI through improved security
posture, reduced incident impacts, and enhanced
operational efficiency.

The SOC includes a combination of machine
learning (ML) capabilities and generative AI
models to validate and investigate security alerts
quickly and efficiently.

Protected and Secured
Every Day of the Year

We are certified members of CREST

To become a CREST certified Security Operations Centre (SOC),
the service provider must undergo a thorough assessment
process that evaluates their technical capabilities, processes, and
procedures. The assessment is carried out by CREST-accredited
assessors who are experts in the field of cybersecurity.
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Key Features of the Security
Operations Centre Service

SIEM & Log
Management

Intrusion
Detection

Threat 
Hunting

Vulnerability
Management

Asset
Discovery

Behaviour
Monitoring

SOAR
Capabilities

Dark Web
Monitoring

Security &
Compliance

Endpoint
Detection &

Response

Incident
Response

Data Loss
Prevention

Use Case
Development

XDR
Capabilities

Threat
Intelligence

“
”

We are immediately made aware of any security
threats and know they are being investigated by
DigitalXRAID, eliminating the risk of lasting damage
to our business.

Compliant With:
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Expert Knowledge
Our cyber security experts are some of the best in the business. We’ll safeguard
your digital assets and shield you from every conceivable online threat.

The Personal Touch
Here at DigitalXRAID, we understand that no two companies are the same. With
our dedicated, fully tailored service, we’ll provide you with the best possible cyber
security programme for your business. Our goal is to be an extension of your team.

24 Hour Protection
Cyber criminals don’t sleep, so neither do we. Our Security Operations Centre
provides round-the-clock protection 24 hours-a-day, 365 days-a-year.

Peace of Mind
When you choose DigitalXRAID, you’re choosing the best. With our dedicated,
industry-leading SOC service, you’ll have the peace of mind that your digital
assets are in the safest possible hands. 

The Hive: Threat Intelligence
DigitalXRAID’s CTI specialists are fed data from the entire internet, every day, to
map out adversaries and their infrastructure. This gives them greater visibility into
the hidden sites where cybercriminals instigate their attacks and enhances
proactive threat protection. 

Flexibility & Customer First
All the development of your SOC, including use cases and tuning, becomes your
intellectual property. We do not hold customers to ransom or compel them to
stay with us due to the complexity of leaving.  

Staying Two Steps Ahead of the Hackers
Cyber criminals are always looking for new and inventive ways to bypass your
security. Using state-of-the-art, up-to-the-minute security techniques, we’ll
identify potential threats and prevent security breaches before they happen. 



24/7 Protection: Cyber threats don’t adhere to a 9-5 schedule, and neither do
we. Our SOC team provides round-the-clock surveillance and response, ensuring
your business is protected at all times.
Expert Team: Our analysts are not only highly skilled but also hold prestigious
accreditations, guaranteeing you’re in safe hands. They leverage the latest
technologies and methodologies to identify and counteract threats before they
escalate.
Tailored Solutions: Understanding that no two businesses are the same, we offer
customised incident response plans that align with your specific needs and risk
profile, ensuring optimal protection.
Minimised Downtime: Swift and effective response limits operational disruptions,
ensuring your business continues to run smoothly even in the face of cyber
threats.
Cost Reduction: By preventing or quickly mitigating cyberattacks, our service
helps avoid the steep costs associated with data breaches, including fines, legal
fees, and reputational damage.
Peace of Mind: Knowing that your cybersecurity is in the hands of experts allows
you to focus on what you do best – running your business.

Protect Your Business
From Threats 24/7

Cyber Security 
Incident Response Service
DigitalXRAID’s Incident Response Service is essential for businesses seeking to
safeguard their operationals digital assets around the clock. The service ensures your
business is prepared to respond effectively and efficiently to any cybersecurity threat.

Benefits of DigitalXRAID’s
Incident Response Service:

DigitalXRAID is a CIR Level 2 Assured Service
Provider, awarded by CREST & NCSC



DigitalXRAID
will prepare 
you for 
attack TABLE-TOP 

EXERCISES
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Cyber Incident 
Response Exercises
DigitalXRAID’s Cyber Incident Exercising Service is your ultimate cyber
defence drill, meticulously simulating real-world cyber threats to fortify
your organisation’s response capabilities.

Through Cyber Incident roundtable exercises we provide a controlled
environment where your team can test, refine, and validate your incident
response strategies, ensuring you are always a step ahead of cyber
adversaries.

It’s not just about responding to incidents; it’s about mastering them before
they happen.

Enhanced Preparedness:
Experience and practice incident response using simulated incident response
scenarios before facing a real cyberattack.
 

Role Clarity and Team Cohesion:
Conduct a comprehensive roundtable exercise to ensure every team member
understands their role and how to effectively collaborate during an incident.
 

Minimised Harm, Maximised Resilience:
Rapid and effective response minimises potential damage, bolstering your
organisation’s cyber resilience.
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 Test your incident
response in a safe and

supportive environment

Fully Managed Table-Top &
Live Play Exercises

Experience real-time cyberattack
simulations designed to challenge and
strengthen your team's response
capabilities.
 

Customised Scenarios

Choose from a variety of potential attack
scenarios, tailored to both business and
technical aspects of your organisation.
 

Bespoke Technical Attack
Simulations

Our experts will craft detailed narratives to
simulate a mature cyberattack, ensuring
your team faces realistic challenges.

Expert Guidance and Support

DigitalXRAID's seasoned professionals
chair the sessions, offering invaluable
advice and providing necessary collateral
for effective exercise execution.
 

Incident Response Plan Review

As scenarios unfold, we review and refine
your current Incident Response Plan in line
with industry best practices.
 

Post-Exercise Insights

Receive a comprehensive report and
session recording, detailing findings and
recommended remediation strategies.



Identify Weaknesses &
Vulnerabilities
Our comprehensive penetration testing uses ethical hacking techniques to
target systems in an attempt to gain physical access. 

This type of penetration testing allows us to test the security risks associated
to your networks, systems and web applications, diagnosing the flaws in your
security before they can be exploited. 

Our offensive cybersecurity services, including advanced penetration testing,
vulnerability assessments, and full Red Team exercises, are designed to
simulate the tactics, techniques, and procedures (TTPs) used by
cybercriminals. By identifying and exploiting vulnerabilities in your systems
before the attackers do, we provide valuable insights into your security
posture's strengths and weaknesses. 

Our security cleared, CREST and CHECK-certified teams perform these
assessments with precision according to gold standard industry
methodologies, ensuring that you receive the actionable intelligence needed
to bolster your defences. 

PENETRATION 
TESTING

Secure
Your

Systems &
Services

Identify
Security

Gaps

Stop Security
Breaches

Before They
Happen



Our Penetration 
Testing Services
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Protect Your Business
Before It’s Too Late

Internal Pen
Testing

External Pen
Testing

Web Application
Pen Testing

Mobile App 
Pen Testing

Red Teaming PCI DSS

API Pen 
Testing

VPN Pen
Testing

Device &
Configuration

Reviews



Gain Control of 
Your Security
The OrbitalX security portal is a central hub providing better
visibility for a more holistic view of security, so your business can
be better protected from cyber criminals.

The portal will enable you to manage risk appropriately and
communicate with senior management on risk levels and mitigation.
Senior leaders get clear ROI visibility, and IT and security teams can
better articulate the benefit of cyber security programs to senior
management to aid in securing future funding. 

The OrbitalX security portal exists to give you back the primary
control to protect your business. By providing a holistic view of your
cyber security universe, you are able to address gaps, report on the
value of your security programmes and build a roadmap to complete
protection.

Take Action
in a Timely 
Manner
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Get Full Visibility
 of Your 

Cyber Security

Prove The Value 
of Your Security

Programs 

Mitigate Risks 
in a Timely 

Manner
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Get full visibility of your cyber security
anywhere, anytime.

What Makes OrbitalX Different?
This security portal isn’t just about penetration testing reporting or service
tickets, it connects all three pillars of cyber security: Offensive, Defensive
and Compliance, for a full spectrum view of security and risk.
 

Address the gap between how issues and vulnerabilities are actioned and
addressed in a timely manner 

Reporting on cyber security moves away from archaic pdfs and emails
which can be easily missed, to a fully digital format 

User-friendly GUI for IT teams and senior stakeholders to get better
visibility of their security universe without needing deep technical
knowledge or duplicating work across multiple tools 
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Government 
Approved 

Certification

Cyber Essentials Certification
Cyber Essentials is a government-backed accreditation 
designed to protect your business against damaging 
security attacks and sensitive data breaches. 

As an approved Certifying Body, we can provide your 
business with certification. 

Pass First 
Time

80% Online Threat
Reduction

Supply Chain
Assurance

Cyber Essentials will protect
you against the majority of
online threats, safeguarding
your digital assets, shielding
you from cyber-attacks and
giving you the peace of
mind that your business is
safe and secure. Our highly
trained experts will guide
you through the process
step by step, to get your
accreditation quickly.

We’ll oversee the entire
assessment process from
start to finish, ensuring you
meet all the requirements
necessary to pass your
Cyber Essentials
Certification. With our ‘Pass
Guarantee’ promise we
provide re-sits free of
charge, so in the unlikely
event that fail to achieve
your Cyber Essentials
Certificate, you won’t incur
any extra costs.



DigitalXRAID
will take the
headache 
away

ISO 27001 FULLY
MANAGED SERVICE
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Achieve and maintain ISO
27001 certification
DigitalXRAID will provide you with a fully managed ISO 27001
service, taking you step-by-step through the entire process
through to certification.  

This includes an initial gap analysis and implementation, right up to
the certification stage 2 audit. Not only that – once you’ve achieved
your certification our highly trained experts will continue to provide
support and advice, safeguarding your business and ensuring you
remain compliant and exceed ISO 27001 requirements. 

We’re committed to providing cutting edge cyber security for
organisations of all sizes. We’re serious about security and have some
of the finest security professionals in the country. We’ve helped to
secure and protect thousands of companies – and we can do the
same for your business.
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Closing The Gaps In Your
Information Security

Get Accredited

Be Compliant

Achieve the Highest Standard

We’ll guide you through the process step by step,
from the initial review to your annual audits and
maintenance, making sure you meet all the criteria
necessary to achieve ISO 27001 certification. 

With our in-depth GAP analysis, our expert team will
assess your readiness, determine areas of weakness
and recommend improvements to ensure the
certification process runs smoothly and successfully.

ISO 27001 is the highest standard of information
security, demonstrating your commitment to
safeguarding your business and your clients’ data,
distinguishing your company as an industry leader
in information security protocols.



Joining forces with DigitalXRAID means partnering
with a team that is dedicated to your security and
success. As we move forward, you can expect a
partnership that not only responds to the current
threat landscape but also anticipates future
challenges, ensuring your organisation is prepared
and protected for whatever lies ahead. 

With DigitalXRAID, you're not just getting a service
provider; you're gaining a partner strategically
committed to securing your digital future. 



“DigitalXRAID had the perfect level of technical
expertise and account management to make our

experience with them even better than expected.” 

“Rather than selling to us, they were educating us and letting us make our own
mind up. They helped us achieve our “ Cyber Essentials Plus Certification very

quickly and easily.” 

“24/7 protection
gives us the peace of

mind that the
business is safe even

when we aren’t at
work!” 

What Makes 
us Different
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“DigitalXRAID had the experience to understand the
pain points within Cyber Security. From helping us learn

and understand the importance of cyber security to
helping us know what needs to be done in the future.” 

“We are immediately made aware of
any security threats and know they

are being investigated by
DigitalXRAID, eliminating the risk of

lasting damage to our business.” 
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Proud to be Highly Certified
as Cyber Experts
At DigitalXRAID, we specialise in providing cutting-edge, market-leading cyber security
solutions. We’re experts in our field, and our skills and experience are backed up by our
extensive awards and certifications. We’re serious about security and compliance and
have some of the finest security professionals in the country. 

Our Highly Skilled Team
The DigitalXRAID Team are qualified to the best possible industry standards, and they’re
fully certified, accredited and security-checked. 

Here are just a few of our employees’ credentials:

CREST Certified Tester

Cyber Scheme Team Members

Offensive Security
Certified Professional

Cisco Certified
Internetworking Expert
(CCIE Security)

Certified Information
Systems Security
Professional (CISSP)

CREST Practitioner
Security Analyst

CREST Practitioner
Intrusion Analyst

ISO 27001 Lead
Implementer & Lead Auditor

CHECK Team Leader



Need the Best Defence
Against Cyber Threats?

Call us now on 0800 090 3734

info@digitalxraid.com digitalxraid.com


