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DigitalXRAID’s Incident Response Service is essential for businesses seeking to
safeguard their operationals digital assets around the clock. 

You want to boost incident response, defuse active breaches and bolster ongoing digital
security. Our cyber security incident response service does exactly that. The service
ensures your business is prepared to respond effectively and efficiently to any
cybersecurity threat.

DIgitalXRAID’s Incident Response Service quickly isolates and remediates attacks,
meeting all of your data protection regulations. Our team is highly experienced in
analysing threats, containing them, and recovering from them. Years of expertise in major
security breaches, data loss, theft and fraud means we know exactly what to look for -
and what to do about it.   

Once we’ve explored your system in depth we’ll be able to spring into action whenever
you need us, acting on your behalf to stop threats before they affect your bottom line or
ruin your reputation. Your business will safely recover with as little damage as possible. 

Protect Your Business
From Threats 24/7

Cyber Security 
Incident Response Service

DigitalXRAID is a CIR Level 2 Assured
Service Provider, awarded by CREST & NCSC
DigitalXRAID’s certification by CREST and the NCSC as a CIR
Level 2 Assured Service Provider is more than a badge of
honour; it’s a promise to its clients that they are protected by
some of the most rigorous standards in the industry.  

https://www.crest-approved.org/
https://www.ncsc.gov.uk/


24/7 Protection: Cyber threats don’t adhere to a 9-5 schedule, and neither do
we. Our SOC team provides round-the-clock surveillance and response, ensuring
your business is protected at all times.
Expert Team: Our analysts are not only highly skilled but also hold prestigious
accreditations, guaranteeing you’re in safe hands. They leverage the latest
technologies and methodologies to identify and counteract threats before they
escalate.
Tailored Solutions: Understanding that no two businesses are the same, we offer
customised incident response plans that align with your specific needs and risk
profile, ensuring optimal protection.
Minimised Downtime: Swift and effective response limits operational disruptions,
ensuring your business continues to run smoothly even in the face of cyber
threats.
Cost Reduction: By preventing or quickly mitigating cyberattacks, our service
helps avoid the steep costs associated with data breaches, including fines, legal
fees, and reputational damage.
Peace of Mind: Knowing that your cybersecurity is in the hands of experts allows
you to focus on what you do best – running your business.
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From Threats 24/7

Benefits of DigitalXRAID’s 
Incident Response Service
We’ll work alongside your IT people to identify incidents, analyse them,
contain them and eradicate them so you can get back to business.

DigitalXRAID is a CIR Level 2 Assured Service
Provider, awarded by CREST & NCSC



info@
digitalxraid.com

Expert Knowledge
Our cyber security experts are some of the best in the business. We’ll safeguard
your digital assets and protect you against active threats against your business

The Personal Touch
Here at DigitalXRAID, we understand that no two companies are the same. With
our dedicated, fully tailored service, we’ll provide you with the best possible cyber
security programme for your business. Our goal is to be an extension of your team.

24 Hour Protection
Cyber criminals don’t sleep, so neither do we. Our Incident Response Service
provides round-the-clock protection, 365 days-a-year.

Peace of Mind
When you choose DigitalXRAID, you’re choosing the best. With our government
accredited, industry-leading service, you’ll have the peace of mind that your
digital assets are in the safest possible hands. 

The Hive: Threat Intelligence
DigitalXRAID’s CTI specialists are fed data from the entire internet, every day,
to map out adversaries and their infrastructure. This gives them greater visibility
into the hidden sites where cybercriminals instigate their attacks and enhances
threat protection. 

Flexibility & Customer First
DigitalXRAID’s mission is to ensure our clients understand the security risks that
face their organisation.​​ We deliver exceptional customer service and leave our
customers better educated, more secure and less exposed to cyberattacks. We
don’t sleep, so our customers can.
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Proud to be Highly Certified
as Cyber Experts
At DigitalXRAID, we specialise in providing cutting-edge, market-leading cyber security
solutions. We’re experts in our field, and our skills and experience are backed up by our
extensive awards and certifications. We’re serious about security and compliance and
have some of the finest security professionals in the country. 

Our Highly Skilled Team
The DigitalXRAID Team are qualified to the best possible industry standards, and they’re
fully certified, accredited and security-checked. 

Here are just a few of our employees’ credentials:

CREST Certified Tester

Cyber Scheme Team Members

Offensive Security
Certified Professional

Cisco Certified
Internetworking Expert
(CCIE Security)

Certified Information
Systems Security
Professional (CISSP)

CREST Practitioner
Security Analyst

CREST Practitioner
Intrusion Analyst

ISO 27001 Lead
Implementer & Lead Auditor

CHECK Team Leader



Need the Best Defence
Against Cyber Threats?

Call us now on 0800 090 3734

info@digitalxraid.com digitalxraid.com


