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The Requirement

The Tugger platform provides an easy-to-use, plug-and-play, business
intelligence solution.

By using the Tugger platform, customers are able to swiftly and
securely pull data out of their business systems into Tugger and from
there they can easily pull this data into Bl tools such as Microsoft
Power BI. This enables users to analyse their data in new and exciting
ways.

Data is stored in an enterprise-level warehouse complying with ISO
27001 standards. The platform is so simple to use that it makes it
easy for anyone without any previous Bl experience to start to enjoy
beautiful business reporting in minutes not months.

One of the key features of the Tugger platform is that it is extremely
secure. The Tugger website even describes the app as being so
secure ‘Elliot Alderson couldn’t get in’. With security being front and
centre for the organisation, Tugger needed to ensure that there were
no gaps in their security, so customers had peace of mind that this
wasn'’t just an empty claim.

On top of the vulnerability scanning that Tugger runs internally on a
weekly basis, it was identified that penetration testing from a cyber
security services provider was needed to ensure that the web
application was properly protected.
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The Solution

Tugger engaged DigitalXRAID to perform the web application
penetration test to identify any security weaknesses and potential
exploitable vulnerabilities.

DigitalXRAID delivered a tailored Web Application Penetration
Testing Service. Over 6 days, the team conducted comprehensive
tests which examined configuration and application security
thoroughly.

At the end of the testing period, DigitalXRAID supplied a detailed
report highlighting and categorising application vulnerabilities into
low, medium, high and critical priorities.

This gave Tugger the advantage of proactively addressing any gaps
before any potential vulnerability could be exploited.
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The Results

Tugger has been able to shore up security to ensure that there are no
exploitable vulnerabilities in the app and that the company is currently
guarded against active threats from cyber criminals.

This gives Tugger customers full reassurance that they are protected,
and that Tugger will continue to provide a secure and unrivalled
product.

Tugger can now show evidence to all customers, especially enterprise
sized customers, that they are taking a proactive approach to security.
This opens the possibility for the company to work with much larger
organisations.

Penetration testing is an important step in the journey towards I1ISO
27001 certification, which is a key objective for Tugger and the next
phase in its cyber security journey.

DigitalXRAID are an award-winning managed security services provider dedicated to providing our clients with
state-of-the-art cyber security solutions. We specialise in Vulnerability Management, Threat Intelligence,
Information Security, PCI-DSS, Penetration Testing, Managed Security Services, Security Consultancy, and offer a
fully managed Security Operations Centre (SOC) for your complete cyber security protection.

Visit www.digitalxraid.com
Contact us:

0800 090 3734
info@digitalxraid.com
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