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Welcome to a new era in cybersecurity—an
era where the rulebook for threat detection
and response is being rewritten. 

If you're reading this, you're likely aware
that the cybersecurity landscape is not what
it used to be. The challenges are greater,
the stakes are higher, and the old ways of
doing things are becoming increasingly
ineffective. 

In this complex environment, the Security
Operations Centre (SOC) has emerged as a
linchpin for organisational security. 

But not just any SOC. We're talking about a
SOC supercharged with true Extended
Detection and Response (XDR) capabilities.
This is not merely an incremental
improvement over existing systems; it's a
paradigm shift that is redefining what's
possible in cybersecurity. 

Why is this so groundbreaking? 

Traditional security measures, while essential,
are often reactive and fragmented. They may
excel at specific tasks but lack a holistic view
of the organisation's security posture. 

This is where a SOC powered by true XDR
comes into play. It integrates various security
tools and platforms into a unified system,
providing a 360-degree view of an
organisation's digital environment. 

This allows for more effective threat
detection, rapid response, and, most
importantly, a proactive approach to
cybersecurity. 

This eBook is designed to offer you deeper
insights into this transformative approach. 

We'll delve into the technologies that
make it tick, the methodologies that guide
its operation, and the tangible benefits it
offers to organisations like yours. 

Whether you're an IT manager, a senior
cybersecurity executive, or anyone
concerned with the security of your
organisation, this eBook will equip you
with the knowledge you need to
understand why the SOC powered by true
XDR is the future of cybersecurity. 



The Limitations of
Traditional Approaches
Traditional security measures often operate
in a manner that leaves organisations with
fragmented, incomplete knowledge. 

Let's explore why this is a significant issue. 

Siloed Operations 

Traditional cybersecurity tools like firewalls,
intrusion detection systems (IDS), and
antivirus software often operate in silos.

They're excellent at what they do, but
they're not designed to communicate or
collaborate with each other. 

For example, your IDS might flag a
suspicious network packet, but it doesn't
have the context provided by endpoint
security tools to determine whether that
packet is part of a larger, more concerning
pattern of behaviour. 

In the world of
cybersecurity, the

phrase
"knowledge is

power" has never
been more apt.

Lack of Unified View  

Because these tools don't talk to each
other, they can't provide a unified view of
your security landscape. 

Imagine trying to complete a jigsaw puzzle
when each piece is locked in a different
room. 

You might be able to guess what the
completed picture looks like, but you're
working at a significant disadvantage. In
technical terms, this lack of a "single pane
of glass" for monitoring means that
Security Information and Event
Management (SIEM) systems often become
data graveyards rather than actionable
intelligence platforms. 



Limited Scalability 

As your organisation grows, so does its
attack surface.

Traditional security measures often struggle
to scale with this growth, leading to
increased complexity and potential
vulnerabilities. 

This is particularly challenging in hybrid or
multi-cloud environments, where the
security landscape can be incredibly diverse
and dynamic. 

Inadequate Response Mechanisms

Even when traditional tools successfully
detect a threat, their ability to respond is
often manual, slow, and error prone. 

In a landscape where minutes can make the
difference between a contained incident and
a full-blown data breach, this is
unacceptable. 

Resource Intensive 

Maintaining multiple, disconnected
security solutions not only creates
operational inefficiencies but also requires
significant human intervention for tasks
like data correlation, analysis, and incident
response. 

This is not just a drain on resources; it's a
delay that could be costly in the event of a
cyberattack. 

Exploitable Gaps 

These operational silos and resource
constraints lead to gaps in your security
posture. Sophisticated adversaries are
well-versed in exploiting these gaps. 

For instance, Advanced Persistent Threats
(APTs) often use multi-vector attack
strategies that can move laterally across
systems, effectively bypassing isolated
security measures. 



33% of organisations
are already utilising
SOC services for
24/7 security
protection in the face
of rising cyberattacks



What is Extended Detection and Response (XDR)? 

In the realm of cybersecurity, Extended Detection and Response (XDR) is not just another acronym to add to the ever-growing list. 

It's a paradigm shift, a comprehensive approach that takes threat detection and response to the next level. But what exactly sets
XDR apart from traditional methods? Let's break it down.

One of the most compelling features of XDR is its
ability to offer complete visibility across an
organisation's entire digital landscape. 

This includes not just endpoints, but also network
traffic, cloud environments, and even user behaviour. 

Unlike traditional methods that offer piecemeal views,
XDR provides a unified, holistic perspective,
effectively eliminating blind spots. 

XDR is not a standalone solution but an integrated
ecosystem. 

It brings together a range of security tools and
platforms, from Intrusion Detection Systems (IDS) and
Intrusion Prevention Systems (IPS) to Secure
Orchestration and Response (SOAR) and Security
Information and Event Management (SIEM). 

This integration allows for a seamless and coordinated
response to threats, making the whole far greater than
the sum of its parts. 

Complete Visibility: No Blind Spots Integration: The Power of Unity 



The Components of True XDR 

Vulnerability Management: Identifying and
prioritising vulnerabilities in the system. 
IDS & IPS: Monitoring network traffic and taking
automated actions against identified threats. 
Threat Mining: Deep analysis of threats to
understand their origin, purpose, and potential
impact. 
SOAR: Automating and orchestrating tasks across
multiple security tools. 
SIEM & Log Management: Aggregating and
analysing log data from various sources for better
threat detection and compliance reporting. 

To be considered "true XDR," a solution must
encompass a complete spectrum of advanced threat
detection and response capabilities.

This includes key functionality and services such as:
 

Endpoint Detection and Response (EDR): Real-
time monitoring and response at the endpoint
level. 
File Integrity Monitoring: Tracking changes to
critical files and configurations. 
Dark Web Monitoring: Scanning dark web
sources for leaked or stolen corporate data. 
Full Compliance Reporting: Ensuring that all
security measures are in line with regulatory
requirements. 



XDR leverages the power of Artificial Intelligence (AI)
and machine learning algorithms to adapt to evolving
threats. 

These technologies enable predictive analytics,
allowing the system to identify and respond to
threats even before they manifest. 

This adaptability ensures that your organisation stays
one step ahead of cyber attackers.

XDR is not just an upgrade; it's a revolution in how we
approach cybersecurity. 

By offering complete visibility, seamless integration,
and adaptive intelligence, XDR provides a robust,
scalable, and effective solution for modern
organisations facing increasingly complex cyber
threats. 

Adaptive Intelligence: The Role
of AI and Machine Learning 

The Bottom Line 



Organisations that have
integrated SOC with true
XDR capabilities have
reported a 60% reduction
in the time taken to
detect and respond to
cyber threats, along with
a 45% decrease in the
overall cost of incident
response.



In the modern cybersecurity landscape,
technology is the linchpin that holds
everything together. 

A SOC powered by true XDR is no exception.
It leverages a suite of advanced technologies
that not only enhance detection capabilities
but also enable rapid and effective response to
security incidents. 

The Security Operations Centre (SOC) stands
as the command and control hub,
orchestrating an organisation's defences
against cyber threats. However, the efficacy of
a SOC is profoundly amplified when it is
powered by true Extended Detection and
Response (XDR). Let's explore how this
synergy elevates cybersecurity to new heights. 

The Role of XDR in the Security
Operations Centre (SOC)

These features and technologies are the
building blocks of a SOC powered by true
XDR. 

They work in concert to provide a robust,
scalable, and adaptive security solution that
can meet the challenges of today's complex
cybersecurity landscape.



Full Visibility: The Panoramic View 

One of the standout benefits of a SOC
powered by true XDR is full visibility. 

This isn't just about having eyes on your
network; it's about having a 360-degree view
of your entire digital ecosystem. 

From endpoints to cloud services, from user
behaviour to data flows, nothing escapes the
watchful eye of an XDR enhanced SOC. 

This comprehensive visibility is crucial for
identifying vulnerabilities, detecting threats at
their nascent stages, and ensuring that no area
of your digital environment is a blind spot. 



24/7 Monitoring and Response: 
The Always-On Shield 

Cyber threats don't clock out, and neither
should your security measures. 

One of the most compelling advantages of a
SOC powered by true XDR is the capability for
24/7 monitoring and response. 

Cyber threats don't adhere to business hours;
they can strike at any time. 

An XDR-enhanced SOC ensures that your
organisation's digital assets are continuously
monitored, and immediate action is taken as
soon as a threat is detected, regardless of the
time of day. 



Adaptive Intelligence: The Learning Brain 

The cyber landscape is not static; it's a
battleground that's constantly evolving.

Traditional SOCs often rely on static rules and
predefined signatures to identify threats. 

In contrast, an XDR-powered SOC employs
adaptive intelligence, leveraging AI and
machine learning algorithms. 

This enables the SOC to learn from past
incidents, adapt to new types of threats, and
even predict potential future attacks. This
adaptability ensures that your organisation is
not just reacting to threats but proactively
staying one step ahead of cyber attackers. 



Behavioural Analytics: The Human Element 

Understanding the normal behaviour of users
and network components is crucial for effective
threat detection. 

Behavioural analytics technology analyses this
behaviour to identify anomalies that could
indicate a security incident. 

This human-centric approach adds an extra
layer of intelligence to the SOC, allowing it to
distinguish between false alarms and genuine
threats. 



Secure Orchestration and Response (SOAR):
The Conductor 

SOAR technology serves as the conductor of
the SOC, orchestrating various security tools
and automating response actions. 

It streamlines the workflow, enabling the SOC
to respond to incidents more efficiently and
effectively. 

In a landscape where every second counts,
SOAR is invaluable. 



SIEM & Log Management: 
The Record Keeper 

Security Information and Event Management
(SIEM) and log management technologies
serve as the record keepers of the SOC. 

They aggregate data from various sources,
providing a centralised view of the security
landscape. 

This aggregation is crucial for comprehensive
monitoring and forms the basis for advanced
analytics. 



Endpoint Detection and Response (EDR): 
The Watchful Eyes

EDR technology extends the reach of the SOC
to the endpoints, providing real-time
monitoring and response capabilities. 

Whether it's a laptop, mobile device, or server,
EDR ensures that every endpoint is a fortified
outpost of your security architecture. 



Dark Web Monitoring: 
The Undercover Agent 

Dark web monitoring technology scours the
hidden corners of the internet to identify
potential threats and compromised data. 

This gives the SOC an edge in pre-emptively
countering threats that originate from the dark
web. 



Unified Approach: 
The Coordinated Orchestra 

In the realm of cybersecurity, a disjointed
approach is a recipe for disaster. 

A SOC is not just a collection of security tools;
it's a coordinated system. When powered by
true XDR, this system becomes even more
integrated. 

From vulnerability management and IDS & IPS
to SOAR and SIEM, all these components work
in harmony under the SOC umbrella. 

This unified approach ensures that threat
detection and response are not just individual
activities but part of a seamless, coordinated
strategy. 

This harmonisation also allows for a
streamlined response to security incidents,
reducing the time from detection to resolution.
It's like having a well-conducted orchestra
where every instrument plays its part to
perfection, creating a symphony of security
that is far greater than the sum of its parts. 



Beyond Tools: The Importance of Process
and Expertise 

While technology is a critical component, a
SOC powered by true XDR also emphasises
the importance of process and human
expertise. 

It's about having a well-defined incident
response plan, regular training sessions, and a
team of cybersecurity experts who can make
nuanced decisions that machines alone cannot. 



The Bottom Line 

A SOC powered by true XDR is not just an
incremental improvement; it's a qualitative leap
in cybersecurity capabilities. 

It transforms the SOC from a reactive entity
into a proactive, intelligent, and coordinated
system.  

These key features are not just technical
specifications; they are tangible benefits that
can significantly enhance your organisation's
security posture. 

By understanding and leveraging these
features, you can transform your SOC into a
robust, adaptive, and highly effective security
mechanism. 

In an era where cyber threats are becoming
increasingly sophisticated and targeted, this
level of integration and adaptability is not just
desirable; it's essential. 



 
The true test of any technology is its
performance in real-world scenarios. 

Next, we’ll share case studies across a range of
industries that demonstrate the transformative
power of a Security Operations Centre (SOC)
enhanced by true Extended Detection and
Response (XDR).

Case Studies: 
XDR powered SOC in Action 



Complete overview of all connected
medical devices and databases. 

Full Visibility Adaptive Intelligence

Healthcare: Protecting Sensitive Patient Data 

Real-time updates on new types of
healthcare-specific ransomware. 

Threat Intelligence 

 Zero downtime, ensuring uninterrupted
medical services. 

In an environment where patient data is as critical as life-saving medical equipment, a leading healthcare provider faced the
challenge of evolving cyber threats. By implementing a SOC powered by true XDR, they achieved: 

The result was not just compliance with healthcare regulations but also a significant reduction in data breaches, safeguarding
both patient trust and critical medical data. 



Seamless integration of existing security
tools into a single, coordinated defence

mechanism. 

Unified Approach Adaptive Intelligence

Financial Sector: Fortifying Digital Assets 

Machine learning algorithms that
adapted to the tactics employed by

financial cybercriminals. 

Full Compliance Reporting

Automated reports ensured the
organisation were always ready for

regulatory scrutiny. 

A major financial institution was experiencing frequent cyber-attacks, putting both customer data and financial assets at risk.
The implementation of a SOC with true XDR capabilities led to: 

The institution saw a 40% reduction in security incidents and a significant improvement in customer trust within the first
quarter of implementation. 



Identification of abnormal user
behaviour, flagging potential insider

threats.

Behavioural Analytics Real-time monitoring

Manufacturing: Securing the Supply Chain 

Endpoint detection & response (EDR) on
all devices connected to their network,

from factory floor machinery to
corporate laptops. 

Dark Web Monitoring

Alerts on any company data appearing
on the dark web, allowing for 

pre-emptive action.

A global manufacturing company with a complex supply chain was struggling with insider threats and data leaks.
The SOC powered by true XDR provided: 

The result was a secure, streamlined supply chain with no disruptions and 100% business continuity, saving the company
millions in potential lost revenue and legal fees. 



Real-time monitoring of all customer
transactions and data storage, leaving no

room for blind spots. 

Full Visibility Unified Approach

Retail & eCommerce: Safeguarding Customer Data and Transactions 

Integration of payment gateways,
customer databases, and web servers

into a single, secure ecosystem. 

24/7 Protection

Constant monitoring ensured that peak
shopping times like Black Friday were

free from cyber incidents. 

In an industry where customer trust is paramount, a leading online retailer was grappling with frequent data breaches and
fraudulent transactions. The implementation of a SOC with true XDR capabilities led to:

The outcome was a 50% reduction in fraudulent transactions and a significant boost in customer confidence, leading to
increased sales and brand loyalty. 



Monitoring of network behaviour to
identify unauthorized access to research

papers and personal records. 

Behavioural Analytics Adaptive Intelligence

Universities: Protecting Intellectual Property and Personal Data 

AI-driven algorithms adapted to unique
threats educational institutions face,
such as academic fraud and IP theft. 

Full Compliance Reporting

Ensured that the institution met all
governmental and educational data

protection regulations.

Universities are a hotbed for diverse and valuable data, ranging from student records to cutting-edge research. A prestigious university
faced the challenge of securing this wide array of information. By implementing a SOC powered by true XDR, they achieved: 

The result was not only a secure academic environment but also the safeguarding of valuable intellectual property,
contributing to the university's reputation for excellence and integrity. 



IBM’s latest cyber breaches report showed that organisation’s employing proactive security
measures experienced, on average, a 108-day shorter time to identify and contain the
breach. 

They also reported USD 1.76 million lower data breach costs compared to organisations
that didn’t use security monitoring capabilities. 



The future of threat detection and response
is unequivocally tied to the integration of
Security Operations Centre (SOC) and true
Extended Detection and Response (XDR).

This synergistic approach offers a robust,
scalable, and adaptive solution capable of
meeting the multifaceted challenges of
today's intricate cybersecurity landscape.
 
By adopting a SOC powered by true XDR,
organisations are not merely upgrading their
security measures; they are embracing a new
paradigm that redefines what it means to be
secure. 

This isn't just about fending off cyber
threats; it's about proactively adapting to
them, staying one step ahead of cyber
adversaries, and ensuring uninterrupted
business operations. 

In a digital age where cyber threats are not
just a technical issue but a critical business
risk, having a fortified and agile security
posture is not just an option—it's a
necessity. 

By embracing this groundbreaking approach,
organisations can not only significantly
enhance their security posture but also gain
a competitive edge in an increasingly digital
world. 



According to Gartner, XDR solutions were expected to displace approximately 40% of
single point solutions such as Security Information and Event Management (SIEM) and
Endpoint Detection and Response (EDR) deployments.



DigitalXRAID’s Security Operations Centre (SOC) service 
DigitalXRAID’s 24/7 Security Operations
Centre (SOC) is a leading cyber security
service that analyses, manages, and responds
to all aspects of your IT infrastructure’s
security every day of the year.  

DigitalXRAID’s CREST accredited Security
Operations Centre operates on a 24/7/365
basis, with a dedicated team of analysts
monitoring networks, systems and
applications, keeping them secure and
responding to security events in real time. 

The flagship managed SOC service helps
customers understand and reduce risk. Our
security services operate as an extension of
your own team, working seamlessly to
provide world-class threat detection and
response. 

The service uniquely supplies the complete
spectrum of advanced threat detection and
response capabilities, more recently coined
as XDR (extended detection and response). 

Services include vulnerability management,
IDS & IPS, threat mining, SOAR (Secure
Orchestration and Response), SIEM & log
management, endpoint D&R, file integrity
monitoring, dark web monitoring and full
compliance reporting.

Our world-leading, CREST accredited Security Operations Centre
can identify and neutralise threats in under six minutes.

https://www.digitalxraid.com/services/crest-accredited-security-operations-centre/


Need the Best Defence
Against Cyber Threats?
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